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Previa is changing its name to Falck:   
Here is what this means for you as an orderer   
Previa has been part of the Falck Group since 2014. The company is now taking the big step of 
changing its name and brand to Falck in January 2023. All of the services that we have 
contracted from Previa will continue after the name change and in the same form that they take 
today, however Previa’s current legal name, website and email addresses will all change as of 18 
January 2023. Below is all the information about what will change.  
 
Changes as of 18 January 2023: 
 
Company name: 
AB Previa’s legal name will change to Falck Sverige AB.  
 
Website and ordering of services:  
As of 18 January 2023, the new website for occupational healthcare customers will be 
kund.falcksverige.se. The overall website for all of Falck’s business operations in Sweden will be 
falcksverige.se.  
 
Orders will still be made in the same way as they are today after the brand change. The only difference 
is that from 18 January 2023 onwards, they will be made via kund.falcksverige.se. 
 
For one year from the website change, visitors to the old website (previa.se) will be automatically 
redirected.  
 
Customer service:  
By telephone: No change, the number will remain 0771-23 00 00.  
Online: The new web address for contacting customer service online will be 
kund.falcksverige.se/kontakt. For one year from the website change, visitors to the old website 
(previa.se) will be automatically redirected.   
 
Email addresses:  
@previa.se will change to @falcksverige.se  
For one year following the website change, any emails sent to an old address will be forwarded on to the 
new one.  
 
Invoicing:  
As AB Previa will be changing its legal name to Falck Sverige AB, invoices which are issued after the 
name change will be addressed from:  
 
Falck Sverige AB 
Box 6047 
102 31 Stockholm 
Bankgiro: 5091-0819 
 
Following the name change, AB Previa will continue to be its own company within the Falck Group and it 
will retain the same company registration number that it has today: 556235-1907. 
 
Read more at previa.se/falck   


